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Case study: Campus Communications

ScreenFusion DVM
at Telford College

Comments from Adrian Beckett, Head of IT Services

Our requirement for digital display screens was to have
a reliable solution that could be easily maintained and
expanded whilst using the existing IT infrastructure to
deliver College information to our users. The College
evaluated three separate systems and chose the
solution demonstrated by ScreenFusion.

Screen Fusion fully met our specification and allowed
us to expand on the facility as and when required.

From day one we felt comfortable that ScreenFusion
had the solution to meet all of our expectations.

Our system consisted of four 40" TFT screens and
three media players, allowing content to be displayed
on either all four systems or separate play lists for
each media player.

The installation took place over just a few days. IT
Services ensured that data and electrical points

were available at each TFT screen installation and
Screen Fusion completed the rest of the installation.
The only input from my IT Services team was to

show which network closet to install the media player
and to allocate it an IP Address. Screen Fusion even
created some digital content for us so that the system
was immediately in use.

Training for four staff took half a day, where all the staff
at the end of the training session felt comfortable in
using the software. Specific College content was created
the very next day by our staff.

Since installation we have had just one problem, which
was hardware related. ScreenFusion came out within
24 hours to replace the faulty component and resolve
the problem efficiently and in a timely manner with no
further problems being encountered.

The digital signage solution is well utilised within the
College and is used to display numerous types of
information to College users. | would have no hesitation
employing ScreenFusion to install additional screens
and would recommend them to other organisations.
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Comments from Alison Gray, Student Communications
and College Public Relations

The LCD screens deliver a constant stream of multimedia
content to LCD screens across the College. They have
proven to be powerful and cost-effective way to inform
and influence our students and target audience.

The screens use innovative but simple software that
provides a range of solutions for Telford College'’s
marketing and publicity unit and the services it promotes.

The College’s digital messages — which can be in the
form of advertising, information, promotions, greetings
or news — are communicated in a smart and influential
way compared to the many static signs and displays
already in place on the College site.

Telford College has embraced all aspects of the new
technology to help drive forward its marketing and
publicity campaigns.

Benefits of the LCD screens:

» Add, amend and bring content up to date quickly and easily.

» Manage different messages (visual or tickertape) playing on
different screens in three different locations from one central office.

« Create visual messages on-demand

+ Create messages using standard PC packages

» The messages provide an able solution for marketing to learners
with learning difficulties or disabilities

Examples of current promotions and other usage:

» New courses

» Award winning College

* Information Evening

* Girls Allowed timetable

+ Student Union Cards

* Super Dome

« Telford College Wireless Network

* English Classes

» Macmillan Coffee morning

» Welcome messages to visitors to the College
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